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Information regarding Covid-19 
 

New restrictions have been given by the Swedish Public Health Agency, which 
applies until further notice. The new restrictions mean: 
 

• Avoid general indoor environments, such as shops, malls, libraries, public 
bathhouses, and gyms. Necessary visits to grocery stores and pharmacies can 
be made.  
 

• Avoid participating in for example meetings, concerts, and games.  
 

• If possible, avoid physical contact with others than the people you live with. 
This means avoid participating or hosting social gatherings and parties.  

 
Chalmers Studentbostäder will take the following actions to reduce the spread of 
Covid-19:  
 

• Fault reports that are not an emergency will be executed when the tenant is 
not at home, thus, the waiting time may increase.  
 

• Our customer service office will only be opened on Tuesdays and Thursdays, 
and only for tenants who are moving in or out.  

 

• If you need to visit us, please call to make an appointment or send us an e-
mail. You need to be free of symptoms when you visit us.  

 

• For visits regarding moving in or out, we will only accept one visitor at our 
customer service office, and only the contract holder or representative. 
Thus, friends will have to wait outside.  

 

• The party room is closed for leasing. If you have booked it, your 
appointment will be canceled, and you will get a refund.  

 

• The swimming pool and sauna at Gibraltargatan 80 will be closed due to the 
restrictions. In the meantime, we will move forward with the renovations of 
the facility so that we do not have to close it again for renovations next 
year.  
 

We want to ask all tenants to respect each other by keeping a distance from each 
other. Please avoid social gatherings and the social areas in our buildings.  

 
If you have any questions, please contact us at +46 (0)31 - 772 97 00, or at 
info@chalmersstudentbostader.se 
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